
Dear Solera Residents, 

Many by now have read news reports that Riverside county’s public health department has 
reported, as of this afternoon March 28th, five confirmed cases of COVID-19 and one death in 
the Beaumont 92223 zip code. Although the Solera Board has not received an official 
advisement, we have received indications that this death may have been a Solera Resident. 

The Solera Board and Management takes the welfare of our community very seriously. We 
are working with the Riverside county health department and our legal team to apprise 
Solera Residents of allowable public information as we receive it.  

We would like to share with you the process that the county uses when a case is confirmed. 

The patient’s health care professional is required to notify the county’s public health 
department. Once the county is notified, the public health department assigns a contact 
tracker. The contact tracker investigates who the patient was in contact with and notifies the 
individuals the contact tracker believes may have been exposed to the virus.  In cases where 
the patient lived in close proximity with others, such as in a high rise building, the county may 
contact the Association to give a general notification to the residents of the community. 

We cannot stress enough the critical importance of each community Member doing their part 
to adhere to the safety precautions that have been issued by the Centers’ for Disease Control 
to not only keep yourself safe but our community as a whole.   

• Stay home. Avoid all non-essential travel.
• Wash your hands often.
• Avoid close contact (Maintain a 6 foot distance, which is about two arm lengths)
• Clean and disinfect frequently touched surfaces.
• Call your healthcare professional if you have concerns about COVID-19 and any

underlying conditions you may have or if you are feeling ill.

If you’ve not done so already, please take a moment and sign up for Solera eBlast 
notifications at: https://soleraovg.com/sign-up-for-eblasts/ 

Your Board of Directors 
Solera Oak Valley Greens Association 


