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2020 WILDFIRE SEASON AND SCE’S PSPS EXECUTION
• The 2020 wildfire season was the largest recorded in California history –
nearly 10,000 wildfires burned over 4.2 million acres of the state*
• To reduce the threat of wildfires, SCE implemented Public Safety Power
Shutoffs (PSPS) that impacted about 138,000 customers, with some
customers experiencing multiple PSPS outages
• We use PSPS as a measure of last resort to protect public safety under
dangerous fire weather conditions
• Rainfall totals in central and southern California were 50-75% below average
• Numerous Santa Ana wind events came in close waves, which led to multiple PSPS events

• We understand the significant impact that PSPS has on communities
• We are working to reduce the impact of PSPS and are continuing to
strengthen the electric grid to become more resilient in the face of extreme
weather events
* CAL FIRE 2020 Incident Archive
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Wildfire Mitigation Activities

2020 Year-End Progress Report – Data as of 12/31/20

Southern California Edison
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OUR PSPS ACTION PLAN
• We are implementing a plan to reduce the impact of PSPS to our
customers and communities
• Reducing the use of PSPS – Expediting grid hardening and other measures
• Executing PSPS events more effectively with transparency into the
decision-making process – Improving communications and notifications with
customers, communities, and public safety partners
• Mitigating the impacts of PSPS events – Increasing customer and
community resiliency

• Keeping partners and customers clearly and consistently informed –
Education and outreach to our communities, customers, public safety partners,
and stakeholders
• Enhancing and improving post-event reporting – Improving our post-event
reports to make them more transparent and clearer for our stakeholders
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REDUCING THE USE OF PSPS: GRID HARDENING
• We are putting specific emphasis on those communities most
impacted by PSPS, while continuing work on other circuits subject
to PSPS
• Grid hardening will make circuits more resilient in the face of
extreme weather and reduce the scope, frequency and duration of
PSPS events
• Tools to reduce use of PSPS include:
• Replacing bare wire with insulated wires to raise windspeed thresholds for
PSPS
• Installing automated switching devices to isolate and protect additional
customers from experiencing PSPS
• Adding new weather stations to improve situational awareness and
increase accuracy of PSPS operations

4

IMPROVING PSPS NOTIFICATIONS
We are committed to improving the clarity, cadence, and accuracy of notifications to better meet
customers’ and stakeholders’ needs

BEFORE

DURING

AFTER

• Increase notification signups
• Redirect customers on
ZIP code alerts to
customer alerts to better
suit their needs
• Evaluate notification
cadence for both public
safety partners and
customers

• Clarify language and
information to provide
more transparency to
customers
• Reduce notification
confusion
• Partner with the County
Offices of Emergency
Management to explore
the use of Emergency
Radio Broadcast for areas
with poor cell service

• Measure customer
satisfaction & gather
feedback after every PSPS
event
• Commitment to
continuous program
improvement
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CUSTOMER CARE PROGRAMS
Rebates & Programs
• Fully subsidized Critical Care
Battery Backup Program
• Expanded to include all
eligible Medical Baseline
customers*
• $50 rebate for small appliance
& device battery backup
• $300-$500 generator rebate
for well water dependent
customers
• Self-Generation Incentive
Program (SGIP)

Care During Outages
• Community Crew Vehicles
and Community Resource
Centers
• Information & Customer
Support
• Resiliency Kits
• Hotel discounts

*Income-qualified Medical Baseline customers living in high-risk fire areas

Community Resiliency
• Resiliency zones under
construction for back-up
generation during PSPS
• Microgrids

6

Website: sce.com/wildfire

Email: wildfireoutreach@sce.com
Social Media: @SCE on Twitter & Facebook
SCE Customer Support: 1-800-655-4555
LEARN MORE

•

•

Visit our website to learn
more about our wildfire
safety efforts, Public Safety
Power Shutoffs (PSPS), and
programs
Provide feedback

SIGN UP

•

PSPS alerts

•

SCE’s Medical Baseline
program

•

SCE programs and rebates

BE PREPARED

•

Be prepared with a safety
preparedness plan, some
basic supplies and advance
planning

•

Power outage tips
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HELPFUL INFORMATION & RESOURCES
SCE Wildfire Webpage – sce.com/wildfire
SCE Notifications

Vegetation Management

• Sign up for PSPS alerts – sce.com/pspsalerts

•

• Sign up for the Energized by Edison Wildfire Mitigation
Newsletter – energized.edison.com/newsletter

Situational Awareness
• PSPS maps and information – sce.com/psps
• Role of weather in PSPS – sce.com/fireweather

Rebates
•

SCE Marketplace (rebates and programs) –
marketplace.sce.com

•

Self Generation Incentive Program (SGIP) – sce.com/sgip or
selfgenca.com

• CPUC wildfire maps – cpuc.ca.gov/wildfiresinfo
• Fire cameras – alertwildfire.org

Preparedness
• SCE outage tips – sce.com/outagetips
• SCE emergency preparedness – sce.com/beprepared
• SCE Medical Baseline Program – sce.com/medicalbaseline
• CAL FIRE fire-preparedness – readyforwildfire.org
• Red Cross emergency preparedness – redcross.org/prepare
• FEMA emergency preparedness – ready.gov

Vegetation Management – sce.com/safety/power-lines;
contact 1-800-655-4555 or safetrees@sce.com

Social Media
•

Follow @SCE on Twitter and Facebook

