
Dear Solera Residents, 
 
As Coronavirus (COVID-19) continues to be a concern worldwide, the Solera Board and Management, 
in accordance with state and county public health’s advisories, will continue the closure of all 
clubhouse facilities until May 4th.  This is subject to change depending on the ever evolving situation 
relative to the virus.  The mailroom will remain open with continued extensive cleaning routines. 
 
Construction for the remodeling of the Oakmont rooms and office has also been further delayed.  CCI 
remains hopeful that they will be able to begin work by May 1st. 
 
Association staff will continue working remotely with reduced in-office hours.  Face to face meetings 
with staff are scheduled by appointment, on an as needed basis only.  Messages to staff can be 
relayed by utilizing Message to Management on our website, our Association Office at 951.769.7598 
or by email to General Manager, Susan Larson slarson@keystonepacific.com    
 
If you’ve not yet signed up for eBlast notifications, please consider doing so here. 
 
Riverside County health officials released a new recommendation March 31st that Residents cover 
their nose and mouth when leaving home for essential travel to doctor appointments, grocery 
shopping or pharmacy visits.  The face coverings do not have to be hospital grade but need to cover 
the nose and mouth. For example, bandanas, fabric masks and neck gaiters are acceptable. Fabric 
covers and bandanas can be washed and used again. 
 
The rationale for covering one’s face comes from the belief that transmission occurs primarily through 
droplets from an infected individual, which fabrics can easily filter. This not only helps to reduce the 
risk a well person can breathe those droplets in, but also protects others around someone with mild 
symptoms who may not yet realize they have the illness.  Face covering should be worn anytime a 
person is outside of their home, even in offices of essential businesses. 
 
In addition, please continue to practice safety recommendations to reduce your potential exposure to 
the COVID-19 virus: 

• Stay home. Avoid all non-essential travel. 
• Wash your hands often for at least 20 seconds, especially after going to the bathroom; before 

eating; and after blowing your nose, coughing or sneezing. 
• If soap and water are not readily available, use an alcohol-based hand sanitizer with at least 

60% ethanol, or 70% isopropanol, especially after touching publicly available surfaces. 
• Avoid touching your eyes, nose, and mouth.  
• Cover your nose and mouth with a face covering when traveling outside the home. 
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash.  
• Avoid close contact (Maintain a 6 foot distance, which is about two arm lengths) 
• Clean and disinfect frequently touched surfaces. 
• Call your healthcare professional if you have concerns about COVID-19 and any underlying 

conditions you may have or if you are feeling ill. 

‘Stay Home. Save Lives. Check In’ 
Statewide California Hotline — 833-544-2374 — for questions and to get assistance during COVID-19 crisis. 
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